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From 1994 to 2003, Colorado’s average annual employment grew by 21.8%, 
yet the number of lost-time claims filed has dropped by 21.2%.
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INTRODUCTION

The Division of Workers' Compensation prepared this report to provide information on work-related injuries, occupa-
tional illnesses, and fatalities that occurred in Colorado during calendar year 2003.1 It will help to answer some of the
most frequently asked questions about work-related injuries.

Lost-time claims2, claims with a permanent disability rating and denied claims are included.3 A lost-time claim is one
in which the worker misses more than three days or three shifts of work because of the work-related injury or illness.
The Division generally tracks only claims involving lost-time. 

The information in this report is derived from documents filed by the employer, worker, or the dependents of a
deceased worker for an injury, illness, or fatality that occurred during calendar year 2003.  This does not mean that the
claim was filed in 2003.  There is a lag in the reporting of some claims.  Generally, about 80% of claims are filed in the
year in which the injury, illness, or fatality occurs.  The remaining 20% of the claims are filed over the next several
years.  Most of these are filed in the year immediately following the year of injury.  Of the 28,752 lost-time claims
included in this report, approximately 82% were filed in 2003.  The remaining 18% were filed through December 28,
2004, the closing date of the database for this report. 

The characteristics of the injury or illness are derived from the first report of injury filed by the employer or worker,
and in most cases is not based on a medical diagnosis.  

The filing of a claim is the first step in a process that generally results in an admission or denial by the insurance carrier
or self-insured employer that the worker's injury, illness or fatality is work-related.4,5 If the claim is admitted, medical
care is paid by the carrier or the self-insured employer. The worker also receives compensation benefits to partially
replace the wages that would have otherwise been lost because of the disabling injury or illness.  In other cases, the
claim may be denied by the insurer or self-insured employer on the grounds that the injury, illness, or fatality is not
work-related.  Claims involving a dispute over whether or not the injury, illness or fatality is work related may end up
in a hearing.

This year's report includes new tables with longitudinal data.  Trends in the number of claims received and lost-time
claims filed for injuries and fatalities, the number and rate of injuries by part of body, nature of injury, and cause of
injury, and settlements, are available for 1994-2003.  Additionally, this year's report incorporates new methods of analy-
sis to allow a more meaningful interpretation of gender data.  In Section VI, rates of injuries (by gender) compared to
employment (by gender) have been calculated.

Information about the development and use of the North American Industry Classification System (NAICS) can be
found at website of the U.S. Census Bureau, http://www.census.gov/epcd/www/naics.html.

1  The only exception to this statement is the information on hearings reported in Tables 29 and 30 and the information on settlements reported in Tables 31 and 32.
The hearing data are based on applications received, hearings held, or orders issued in 2003, regardless of the date of injury.  Settlement information is based on
claims that were settled during calendar year 2003.  However, the claim itself may have initially been filed in 2003 or a prior year.

2   The Division receives some reports on claims that involve only medical benefits.  In such claims, the worker receives medical care but does not lose more than
three days or three shifts of work.  Because the "med-only" claims that are filed with the Division are neither representative nor a complete count of all claims of this
type, information on indisputably "med-only" claims is, as it has been in previous years, excluded from this report.  

3   Information on the reason for a denial is no longer collected with implementation of Electronic Data Interchange (EDI).  Therefore, some tables from prior years
with denial data do not appear in this report.

4   The statistics reported in sections I through VII, Tables 21-26 and Table 28 refer to claims filed, without regard to whether the claims were admitted or denied.

5   The source of the codes for part of body, nature of injury, and cause of injury, in Tables 3-8, 11, 12, 21 and 22, is the National Council on Compensation
Insurance, Inc., 901 Peninsula Corporate Circle, Boca Raton, FL 33487.
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Table 1

Lost-Time and Fatal Claims Compared to Employment, by County

Date of Injury-Calendar Year 2003
State of Colorado

County

Average
Annual

Employment1,2
Percent of

Employment Count3 Percent

Lost-Time
Claims

Percent of
Employment
Filing Lost-
Time Claims

Number
of Fatal
Claims

Section I Overview



4

Table 1 (Continued)

Lost-Time and Fatal Claims Compared to Employment, by County

Date of Injury-Calendar Year 2003
State of Colorado

County

Average
Annual

Employment1,2
Percent of

Employment Count3 Percent

Lost-Time
Claims

Percent of
Employment
Filing Lost-
Time Claims

Number
of Fatal
Claims

Section I Overview
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Table 2 

Claims Received and Lost-Time Claims Filed:  1984-2003

State of Colorado

Calendar Year
Number of 

Claims Received1
Number of Lost-Time

Claims Filed2,3

Section I Overview
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Section II Part of Body

Table 3 

Rank-Order Distribution of Lost-Time Claims by Part of Body

Date of Injury-Calendar Year 2003
State of Colorado

Part of Body Count Percent
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Head
5.1%

Upper Extremities
31.6%

Neck
2.0%

Trunk
24.0%

Lower Extremities
20.5%

Multiple Body Parts
9.2%

Nonclassifiable
7.4%

Figure 4

Percent Distribution of Lost-Time Claims By Part of Body

Section II Part of Body



11

Table 4

Distribution of Lost-Time Claims by Part of Body (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Part of Body Count Percent

Section II Part of Body
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Part of Body Count Percent

Table 4 (Continued)

Distribution of Lost-Time Claims by Part Of Body (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Section II Part of Body
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Section II Part of Body
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Table 5

Rank-Order Distribution of Lost-Time Claims by Nature of Injury

Date of Injury-Calendar Year 2003
State of Colorado

Nature of Injury Count Percent

Section III Nature of Injury

Strains and sprains are almost 38% of lost-time claims filed.



16

Fi
gu

re
 7

. P
er

ce
nt

 D
is

tri
bu

tio
n 

of
 L

os
t-T

im
e 

C
la

im
s 

by
 N

at
ur

e 
of

 In
ju

ry
 

37
.6

10
.2

6.
0

5.
8

2.
7

2.
4

1.
6

1.
3

1.
1

0.
8

9.
9

20
.5

0510152025303540 Stra
in,

 Spra
in

Con
tus

ion
, C

rus
hin

g
La

ce
rat

ion
, P

un
ctu

re

Fra
ctu

re

Mult
ipl

e P
hy

sic
al 

Inj
uri

es
 O

nly
Inf

lam
mati

on

Cum
ula

tiv
e I

nju
ry,

 N
OC

Hern
ia

Carp
al 

Tu
nn

el 
Syn

dro
me

Men
tal

 Stre
ss

/M
en

tal
 D

iso
rde

r

Othe
r

All O
the

r S
pe

cif
ic 

Inj
uri

es
, N

OC

Na
tu

re
 o

f I
nj

ur
y 

Percent 

So
ur

ce
: T

ab
le

 5

Section III Nature of Injury



17

Table 6

Distribution of Lost-Time Claims by Nature of Injury (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Nature of Injury Count Percent

Section III Nature of Injury
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Nature of Injury Count Percent

Table 6 (Continued)

Distribution of Lost-Time Claims by Nature of Injury (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Section III Nature of Injury
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Table 7

Rank-Order Distribution of Lost-Time Claims by Cause of Injury

Date of Injury-Calendar Year 2003
State of Colorado

Cause of Injury Count Percent

Section IV Cause of Injury

Motor vehicle accidents are the cause of injury in 3.4% of claims.



22

Fi
gu

re
 1

0.
 P

er
ce

nt
 D

is
tri

bu
tio

n 
of

 L
os

t-T
im

e 
C

la
im

s 
by

 C
au

se
 o

f I
nj

ur
y

35
.8

18
.5

7.
6

4.
1

3.
4

2.
7

2.
5

1.
1

0.
3

24
.2

0510152025303540

Percent 

Section IV Cause of Injury

Stra
ine

d o
r In

jur
ed

 B
y

Fell
 or

 S
lip

pe
d

Stru
ck

 or
 In

jur
ed

 B
y

Cut,
 P

un
ctu

red
, o

r...

Moto
r V

eh
icl

e

Stru
ck

 Aga
ins

t o
r...

Cau
gh

t In
 or

 B
etw

ee
n

Burn
ed

 or
 S

ca
lde

d..
. Rub

be
d o

r A
bra

de
d B

y

Misc
ell

an
eo

us
, N

OC

So
ur

ce
: T

ab
le

 7
C

au
se

 o
f I

nj
ur

y



23

Table 8

Distribution of Lost-Time Claims by Cause of Injury (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Cause of Injury Count Percent

Section IV Cause of Injury
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Section IV Cause of Injury

Table 8 (Continued)

Distribution of Lost-Time Claims by Cause of Injury (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Cause of Injury Count Percent
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Section IV Cause of Injury

Table 8 (Continued)

Distribution of Lost-Time Claims by Cause of Injury (Detail)

Date of Injury-Calendar Year 2003
State of Colorado

Cause of Injury Count Percent
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Lifting causes strain or injury in the greatest number of claims.

Section IV Cause of Injury

The percentage of claims for strains has remained fairly constant over the past ten years,
while the rate of claims for strains has declined.
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Table 9

North American Industry Classification System (NAICS) Sectors
by Lost-Time and Fatal Claims Compared to Employment

Date of Injury-Calendar Year 2003
State of Colorado

NAICS Sectors1

Average
Annual

Employment2 Count Percent

Percent
Employed
in Sector

Lost-Time Claims3

Percent
Employed in
Sector Filing 

Lost-Time
Claims

Section V North American Industry 
Classification System (NAICS)

While 7.1% of the work force is employed in construction, 
11.1% of the lost-time claims are filed by construction workers.
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Table 10

Distribution of Lost-Time Claims by 
North American Industry Classification System (NAICS) Sub-Sectors

Date of Injury-Calendar Year 2003
State of Colorado

Section V North American Industry 
Classification System (NAICS)

NAICS Sub-Sectors1 Count Percent



32

Table 10 (Continued)

Distribution of Lost-Time Claims by 

North American Industry Classification System (NAICS) Sub-Sectors

Date of Injury-Calendar Year 2003

State of Colorado

Section V North American Industry 
Classification System (NAICS)

NAICS Sub-Sectors1 Count Percent
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Table 10 (Continued)

Distribution of Lost-Time Claims by 
North American Industry Classification System (NAICS) Sub-Sectors

Date of Injury-Calendar Year 2003
State of Colorado

Section V North American Industry 
Classification System (NAICS)

NAICS Sub-Sectors1 Count Percent
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Section V North American Industry 
Classification System (NAICS)

Table 10 (Continued)

Distribution of Lost-Time Claims by 
North American Industry Classification System (NAICS) Sub-Sectors

Date of Injury-Calendar Year 2003
State of Colorado

NAICS Sub-Sectors1 Count Percent

The NAICS sub-sector with the highest percentage of lost-time claims is Specialty Trade Contractors (7.8%).



Figure 14. Percent Distribution of Employed, Lost-Time Claims, and Fatal Claims, by Gender

45.2%

54.8%

Females
Males

Percent of Employed1 

Percent of Lost-Time Claims2

37.2%

62.8%

Females

Males

Percent of Fatal Claims3

11.7%

88.3%
Females
Males

Section VI Gender

Notes:
1  Source:  U.S. Dept. of Labor, Bureau of Labor Statistics, Geographic Profile of Employment and Unemployment, 2003: Table 14, Employment by Status of the Civilian
Noninstitutional Population by Sex, Race, Hispanic or Latino Ethnicity, Marital Status, and Detailed Age, 2003 Annual Averages-Colorado.
2  Total number of lost-time claims is 28,752; ten claims were missing data for gender. 
3  Total number of fatal claims is 93.

35
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Both males and females injure their back more than any other body part.

Strains and sprains far outnumber other injuries for both males and females.

Section VI Gender
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Table 13

Distribution of Lost-Time Claims by Gender and 
North American Industry Classification System (NAICS) Sectors1

Date of Injury-Calendar Year 2003
State of Colorado

NAICS Sectors2 Count Percent
Female

Count Percent
Male

Count Percent
Totals

Gender

Section VI Gender

Males file more lost-time claims than females, except in the Information, Finance and
Insurance, Educational Services, Health Care and Social Assistance, and Accommodation
and Food Services sectors.  These differences may merely reflect the gender distribution of
the workforce.



40

Fi
gu

re
 1

5.
  P

er
ce

nt
 D

is
tri

bu
tio

n 
of

 L
os

t-T
im

e 
C

la
im

s,
 G

en
de

r1  b
y 

N
or

th
 A

m
er

ic
an

 In
du

st
ry

 
C

la
ss

ifi
ca

tio
n 

Sy
st

em
 (N

AI
C

S)
 S

ec
to

rs

0
2

4
6

8
10

12
14

16
18

20

 O
th

er
 P

ub
lic

 A
dm

in
is

tra
tio

n
 O

th
er

 S
er

vic
es

, E
xc

ep
t P

ub
lic

 A
dm

in
is

tra
tio

n
 A

cc
om

m
od

at
io

n 
&

 F
oo

d 
S

er
vic

es
 A

rts
, E

nt
er

ta
in

m
en

t &
 R

ec
re

at
io

n 
 H

ea
lth

 C
ar

e 
&

 S
oc

ia
l A

ss
is

ta
nc

e
 E

du
ca

tio
na

l S
er

vic
es

 A
dm

in
is

tra
tiv

e 
&

 W
as

te
 S

er
vic

es
 M

an
ag

em
en

t o
f C

om
pa

ni
es

 &
 E

nt
er

pr
is

es
 P

ro
fe

ss
io

na
l &

 T
ec

hn
ic

al
 S

er
vic

es
 R

ea
l E

st
at

e,
 R

en
ta

l &
 L

ea
si

ng
 

 F
in

an
ce

 &
 In

su
ra

nc
e

 In
fo

rm
at

io
n 

 T
ra

ns
po

rta
tio

n 
&

 W
ar

eh
ou

si
ng

 
 R

et
ai

l T
ra

de
 W

ho
le

sa
le

 T
ra

de
 M

an
uf

ac
tu

rin
g

 C
on

st
ru

ct
io

n
 U

til
iti

es
 M

in
in

g
 A

gr
ic

ul
tu

re
, F

or
es

try
, F

is
hi

ng
 &

 H
un

tin
g

NAICS Sectors 

Pe
rc

en
t 

M
al

e
Fe

m
al

e

No
te

s:
So

ur
ce

: T
ab

le
 1

3
1.

 M
al

es
 =

 1
00

%
, F

em
al

es
 =

 1
00

%
.

Section VI Gender

Th
e 

gr
ea

te
st 

pe
rc

en
ta

ge
 o

f l
os

t-t
im

e 
cl

ai
m

s f
or

 fe
m

al
es

 is
 in

 th
e 

H
ea

lth
 C

ar
e 

an
d 

So
ci

al
 A

ss
ist

an
ce

 se
ct

or
 (1

7.
4%

), 
wh

ile
 fo

r m
al

es
it 

is 
in

 th
e 

Co
ns

tru
ct

io
n 

se
ct

or
 (1

6.
9%

). 
 T

he
se

 d
iff

er
en

ce
s m

ay
 m

er
el

y 
re

fle
ct

 th
e 

ge
nd

er
 d

ist
rib

ut
io

n 
of

 th
e 

wo
rk

 fo
rc

e.



41

Section VII Age
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Section VII Age
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Section VII Age

Table 16

Distribution of Lost-Time Claims by Age and Gender1

Date of Injury-Calendar Year 2003
State of Colorado

Age Group2 Count Percent

Female

Count Percent

Male

Count Percent

Totals

Gender
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Section VII Age
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Males file the greatest percentage of lost-time claims in every age group over 18 years.

For both males and females, the greatest percentage of lost-time claims are filed in the 40-49 year group.

Section VII Age
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Section VIII Admissions and Denials

Table 17

Distribution of Lost-Time Claims by Claim Status

Date of Injury-Calendar Year 2003
State of Colorado

Claim Status1 Count Percent

Nearly one-quarter (24.2%) of lost-time claims are denied and never admitted.
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Figure 18.  Percent Distribution of Lost-Time Claims by Claim Status 

66.9%

6.8%

24.2%

2.1%

  Admitted, Never Denied
  Admitted, Initially Denied 
  Denied (Never Admitted)
  Indeterminate

Source: Table 17

Section VIII Admissions and Denials
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Section VIII Admissions and Denials

Table 18

Distribution of Lost-Time Claims by Claim Status (Detail) and Admission Type

Date of Injury-Calendar Year 2003
State of Colorado

Totals
Claim Status1,2 Count Percent Count Percent
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Figure 19.  Percent Distribution of Lost-Time Claims Filed, by Insured Status 

Commercial Carrier
77.3%

Self-Insured Employer
22.2%

Non-Insured Employer
0.5%

Notes:
1. Based on claims involving a single, or no carrier.
2. The total number of lost-time claims is 28,752.

Section VIII Admissions and Denials
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Section VIII Admissions and Denials

Table 19

Distribution of Denied Claims by Insured Status

Lost-Time Claims1,2

Date of Injury-Calendar Year 2003
State of Colorado

Carrier Type
Claims Filed

Against Carrier
Claims Initially

Denied by Carrier

Claims Initially
Denied but Later

Admitted by Carrier
Claims Ultimately
Denied by Carrier
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Section VIII Admissions and Denials
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Table 21

Distribution of Fatal Claims by Nature of Injury (Detail)

Date of Death-Calendar Year 2003
State of Colorado

Nature of Injury1 Count Percent

Section IX Fatal Claims

75% of the fatal claims involving heart attacks are denied.
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Section IX Fatal Claims

Table 22

Distribution of Fatal Claims by Cause of Injury (Detail)

Date of Death-Calendar Year 2003
State of Colorado

Cause of Injury1 Count Percent
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Table 23

Rank-Order Distribution, Number of Fatal Claims by
North American Industry Classification System (NAICS) Sectors,

and Rate of Fatal Claims by Employment in NAICS Sectors2

Date of Death-Calendar Year 2003
State of Colorado

NAICS Sectors1 Count Percent
Fatal Claims

Average
Annual

Employment2

Section IX Fatal Claims

Fatal Rate
Per 10,000
Employed
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Construction is the industry with the highest number of fatal claims, but Agriculture, Forestry, Fishing and
Hunting is the industry with the highest rate of fatal claims.

Section IX Fatal Claims
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Table 24

Distribution of Fatal Claims by Worker Characteristic1

Date of Death-Calendar Year 2003
State of Colorado

Worker Characteristic Count Percent

Section IX Fatal Claims
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Section IX Fatal Claims
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Table 25

Distribution of Fatal Claims by Age and Gender1

Date of Death-Calendar Year 2003
State of Colorado

Section IX Fatal Claims

Age Group2 Count Percent Count Percent Count Percent

Female Male

Gender

Totals3

Table 26

Distribution of Fatal Claims by Educational Level1

Date of Death-Calendar Year 2003
State of Colorado

Education Level Count Percent
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Table 27

Distribution of Fatal Claims by Gender and Claim Status1

Date of Death-Calendar Year 2003
State of Colorado

Gender Count Percent

Section IX Fatal Claims

CountCount Count CountPercentPercent Percent Percent
Admission Only Denial &Admission Denial Only2

Claim Status

Indeterminate3 Totals



Table 28

Rank-Order Distribution of Fatal Claims by Occupational Classification1

Date of Death-Calendar Year 2003
State of Colorado

Occupational Classification2,3 Count Percent

63

Section IX Fatal Claims

Construction and Extraction occupations have the highest number of fatalities.
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Table 29

Distribution of Applications for Hearing, and Merit Hearings Held, by Location1,2

Date of Application or Hearing-Calendar Year 2003
State of Colorado

Location Applications Received Merit Hearings Held3

Section X Administrative Hearings
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Table 30

Rank-Order Distribution of Issues from Orders1

Date of Order-Calendar Year 2003
State of Colorado

Issue Count Percent

Section X Administrative Hearings
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Table 31

Settlements, All Types by Type of Representation, Total by Month1

Date of Settlement-Calendar Year 2003
State of Colorado

Month Count Amount Count Amount Count Amount
TotalsBy CounselPro Se

Representation

Section XI Miscellaneous

On average, claimants represented by attorneys receive larger settlements.  This difference is due to a
number of factors, including the fact that claimants with more serious injuries are more likely to be 
represented by an attorney than claimants with less serious injuries.
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Table 32

Settlements, Full and Final, by Type of Representation, Average Number of Cases
per Month and Average Amount per Case:  1994-20031,2

State of Colorado

Section XI Miscellaneous

Year
Cases 

Per Month
Amount
Per Case

TotalsBy CounselPro Se

Representation

Cases 
Per Month

Amount
Per Case

Amount
Per Case

Cases 
Per Month

There are competing views about the relationship between the unemployment rate and the rate of lost-time claims
filed.  Both views assume a drop in the unemployment rate signals an expanding economy and tight labor 
markets.  However, one view holds that as the unemployment rate drops, the rate of claims filed will increase.
This view assumes as the economy expands, more inexperienced workers will be hired and workers, both 
experienced and inexperienced, will get fatigued from working longer hours, leading to more work-related
injuries.  The other view holds as the unemployment rate drops, the rate of claims filed will also drop.  This view
assumes in a tight labor market employers will be more willing to accommodate injured workers and workers
can more easily find alternate employment if they do get injured.
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